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Mpukaszom N201/07/2021-10[ lNeHepanbHoro dupekTopa
ObuwecTBa C OrpaHNYEHHON OTBETCTBEHHOCTbIO
MukpokpeauTHOW KOMMaHUn «4dUHaHC»

oT «01» niona 2021 .

OBLME YCNOBWUSA OOrOBOPA MOTPEBUTENLCKOIO
MUKPO3ANMA

Hactoawme O6wwme ycnoBus porosBopa noTpebuTenbckoro MuKpo3amMa pa3paboTaHbl U
YTBEPX[AEHbl B OAHOCTOPOHHEM MopaAke ANA MHOrokpatHoro npuMmeHeHns 06wectBoM C
OFPaAHWUYEHHOMW  OTBETCTBEHHOCTbID  MukpokpeaMtHoM  KoMnauven  «4dumHaHc»  OMPH
1167746117483, pernctpauMOHHbIN  HOMEp 3anNMcM B rOCYOAApCTBEHHOM  peecTpe
MUKPOMMHAHCOBbIX opraHu3aunin 3120177002032 ot 30.08.2012 ropa, (nanee MMeHyeMbIM
«06wectso») B cootBeTcTBUM ¢ PepepanbHbIM 3akoHOM Poccuiickon Oepgepaunn ot 21 pekabps
2013 r. N 353-03 «0 notpebutenbckoM KpeauTe (3aMe)» U MHBIMU HOPMaTMBHO-NPABOBbLIMU
aktamm Poccuinckon ®epepaummn, a Takxe c [llpaBunamum npepoctaBneHUss U 06CNyXMBAHUA
Mukpo3anmoB 000 MKK «4duHaHc» (panee - «[1paBuna»), n ABNSIOTCA HEOTbEMNEMOW YacTbio
AOroBopa noTpebuTenbckoro MUKpo3anmMa, 3aknw4daemoro Mexay O6WwecTBOM M 3aeMILMKOM,
nanee COBMeCTHO MMeHyeMbIM «CTOPOHbI», a N0 0TAeNbHOCTU — «CTOpoHa».

1. NOHATNA N TEPMWUHDI

1.1 Kpeantop (0O6uwecTtso) — co3naHHOE M AEWCTBYIOLWEE B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccninckon ®epepaumm  O6wecTBO € OrpaHUYeHHOM OTBETCTBEHHOCTbIO MuKpokpeauTHas
KoMnaHua «4duHaHc» OFPH 1167746117483, pernctpauMoOHHbIA  HOMEp 3annucu B
rocyaapcTBeHHOM peecTpe MukpoduHaHcoBbIX opraHu3aumin 3120177002032.

1.2 llotpebutenbcknin MukposzaeM (Mwukpo3aeM] — pOeHexHble CpPeAacTBa, MNPeaoCTaBNEHHbIe
KpeanTtopoM 3aeMuimKy Ha OCHOBAHWWM AOroBopa NoTpebuTenbckoro MMKpo3aiMa, B TOM yucie
MCNONb30BaHMEM 3MEKTPOHHBLIX CPeACTB nnaTeXa, B LendX, He CBfA3aHHbIX C OCYLeCcTB/eHUEM
npeanpuMHUMaTenbLCKON AeaTeNbHOCTH.

1.3 3aemwwuk (KnuneHt) — dwusnyeckoe nuuo, obpatmeleecs Kk Kpeautopy € HaMepeHueM
NONy4nTb, MONyYatoLlee NNK NoNyYMBLLIee NOTpebuTenbcknin Mmukposaem.

1.4 [loroBop notpebutenbckoro Mukpo3anma ([Jorosop Mwukpo3anma, [Jorosop) — [orosop,
3aKknoyeHHbln Mexay O6uwectBoM n KnmueHtoM B cooTtBeTcTBUM C [lpaBunamu, COCTOAWMKA K3
HacToawmx obwwmx ycnosuin [JoroBopa M MHAMBMAYanbHbIX ycnoBui [dorosBopa, noanucaHHbIX
3aeMLMKOM.

15 Cant O6buwectBa - canTtbl ObuwectBa B cetn VIHTepHeT, pacnonoXeHHble MO agpecaMm
WWW.Vivus.ru (https://www.vivus.ru], www.smsfinance.ru (https://www.smsfinance.ru],
www.contactcredit24.ru (https://www.contactcredit24.ru).

1.6 Oduc obcnyxuBaHusa - nogpasneneHve ObwectBa, oKa3biBalowee ycnyru no oopMneHnio
noTpebutenbCcKoro MMKpo3anmMa.

1.7 BannanpoBaHHas kapTa — 6aHKOBCKaa KapTa nnaTtexHbix cucteM VISA, Mastercard nnn MUP,
koTtopyto KnueHT 3apernctpuposan B cBoeM JInyHOM kabuHete Ha Cante ObwectBa unu yepes
MobunbHoe npunoxeHune. Perncrpaums cuMtaeTca NpoMaeHHON B Cly4yae TOYHOrO COOTBETCTBUSA



CYMMbI, BpeMeHHO 3abnoKMpoBaHHOW Ha 6aHKOBCKOW KapTe KnueHTa, 3Ha4YeHuio, yKa3aHHOMY
KnuenTtoM. [Mpoueaypa Banupauuu MOATBEPXAAeT BO3MOXHOCTb KnmeHTa pacrnopaxaTbed
[IeHeXHbIMY CPefiCTBaMM C UCMONb30BaHNeM BannanpoBaHHoI KapTbl.

1.8 KoMnaHua-lNapTHep - wopuanyeckoe nuuo u/vnun gusmnyeckoe nuuo, ¢ kotopbiM O6ecTBo
3aKMI0YMI0  areHTckmin gorosBop o npueneyeHun KnueHntoB. KomnaHuewn-llapTHepoM MoryT
BbICTYMNaTb NpoAaBew ToBapa, Ha NnpnobpeTeHnn KOTOporo Bulgaetcs Mmnkposaem, 1 gpyrue nuua.

1.9 JInyHbin kabuHeT — wmHAMBMAOYANbHBLIM WHGOPMaAUMOHHbLIM pa3aen KnueHnta Ha Cawnte
O6wectsa/ B MobunbHoM npunoxeHun O6wecTBa, AOCTYN K KOTOPOMY OCYLWECTBNAETCS MO
3aLWMIEHHOMY COEANHEHNIO.

1.10 MobunbHoe npunoxeHne — nporpaMMHoe obecneyeHne Ans MoOUNbHBLIX YCTPOWCTB,
pa3paboTaHHOoe aAns ncnonb3oBaHMa cepeuca O6wecTsa.

2. OBLWWE NOMOXEHWNA U YCNOBUA NPEAOCTABNEHUA MUKPO3AUMA

2.1 lMo [orosopy Mwukpo3anma Kpegutop (ObwectBo) nepenaet B COBCTBEHHOCTb 3aeMILMKY
OeHeXxHble CpeacTBa B pa3Mepe, cornacoBaHHoM (TopoHaMu B MHAMBMAYaNbHbIX YCNOBUAX
[oroBopa. 3aeMwumk 0653yeTca BepHyTb 3amMMopdaBLy Mukpo3aeM M NPOLEHTbl 3@ NOMb30BaHMe
Munkpo3aMoM B CPOKM 1 B NOpPSAKe, NpeaycMoTpeHHOM [loroBopoMm.

2.2 O6uwectso npepoctaBnaet Mukpo3anMbl 3aeMlUMKaM Ha notpebutenbckue uenn (NUYHbIE
HYXXAbl) Ha YCNOBMAX BO3BPATHOCTW, CPOYHOCTM M NNATHOCTU. MMKpo3alMbl NnpefocTaBnaTca 6e3
obecneyeHus, B TOM uncne 6e3 3anora v NOpyyYnTenbLCTBA.

2.3 Mukpo3anMbl npegocTaBnaTca Ha cyMMbl oT 3 000 go 100 000 py6bnen.

2.4 Cymma MwukposzanMa MoxeT 6biTb npepoctaBneHa KnueHTy OOHMM M3 HMXEYKa3aHHbIX
cnocoboB (anda 3aMMoB, BbigaBaeMblx noa 6peHaom KoHtakTKpeaut, cnocobbl, yka3aHHbIe B .M.
2.4.1.-2.4.2.,n.n. 2.45.- 2.4.6, HepocTynHbl):

2.4.1 nepeBod OeHEXHbIX CPeACTB HA NWYHbIA BGaHKOBCKMK cyeT KnueHTa, yKa3aHHbIN
KnneHtoM B JInyHoM KabuHeTte Ha Cante ObwectBa nnn B8 MobunbHOM NPUNOXEHUN;

2.4.2 nepeBod [OeHeEXHbIX CpeaActB Ha 3NekTpoHHbIM  QIWI-kowenek c HOMepoM,
COOTBETCTBYHOLWIMM HOMEPY NIMYHOro HoMepa MobunbHoro tenedoHa KnmeHTa;

2.4.3 nepeBof AeHeXHbIX CPeacTs Ha BannanpoBaHHYIO KapTy;
2.4.4 Bbifaya HaNMYHbIX AEHEXHbIX CpeacTB C NoMolbio nnatexHon cnctembl CONTACT;
2.4.5 nepeBop AeHeXHbIX cpeacTs Ha kowenek lOMoney KnneHTa;

2.4.6 nepeBoa AeHeXHbIX CPeACTB Ha pacyeTHbI cyeT KoMnaHuMM-napTHepa B CYET ONNathl
ToBapa, npuobpetaemoro KnumeHtoM y KoMnaHum-napTHepa 3a c4yeT Mwukpo3anma,
npenocrasngemMoro KnneHty O6wwecTsoM.

2.5 Cnocob nonyyeHma Mukpo3saiiMa KnmeHT BbibMpaeT caMoCTOATENbHO NpuY Noaaye 3adBNeHns B
JlnyHoM kabuHete / MobunbHOM npunoxeHun, 3aknyeHnn [orosopa B Oduce obcnyxmnsaHns
nyTeM ykasaHua cnocoba MnonyyeHMs HeNocpeacTBEHHO B MHAMBUAYANbHbIX YCNOBUSAX WK
yCTQHaBNMBAET NpeanoYTUTeNbHbIA CNOCo6 C MOMOLLbIO OnepaTopa KOHTaKT-UeHTpa. Paa cnocobos
nony4yeHms Moxet 6bITb HepocTyneH KnueHTy B COOTBETCTBMW C BHYTPEHHUMWU MNpaBUNIaMM
O6wecTsa.

YKa3aHHble cnocobbl nony4yeHus MI/IKDO3aI\/'IMa apnaTca becnnatHbiMKu ana KnueHTa.



3. CPOK MI/IKP03AI7IM6. MOPANOK PACYETA NPOLIEHTOB. MPONOHIALUMA (MPOANEHUE)
JOroBOPA MUKPO3ANMA

3.1 [JoroBop MukKpo3anmMa 3aknO4aeTca Ha CPOK, KOTOPbLIA YCTaHaBNMBAETCA B COOTBETCTBUWN C
3agBneHneM KnneHta n nHAMBMAyanbHbIMK ycnoBmsaMin [lorosopa. [loroBop AencTByeT A0 MOMHOM
BbiNNaTbl 3aEMIUMKOM CYMMbl 3a00MKEHHOCTU, NMB0 Npu MHbIX 06CTOATENBCTBAX MO 060I0AHON
norosopeHHocTn CTopoH.

3.2 [MpoueHTbl 3a nonb3oBaHne MwukKpo3aMOM HauUCIATCA Ha CyMMy Mukpo3aiMa Co [HS,
Cnenyowero 3a gHeM Bbigayn Mukpo3arma, 1 no aeHb Bo3Bpata Mukpo3anMa BKNOUYMTENBLHO (33
NCKMIOYEHNEM Crly4YaeB noraweHnsa Mukpo3saiMa B AeHb ero Bbiaayu).

3.3 [lpn pacyete NPOUEHTOB 3a MOMb30BaHMe MMKpPO3aMMOM KOMMYECTBO OHEN B roay
NPUHMMAETCA paBHbIM (AKTUYECKOMY KONMWYECTBY KaneHaapHbiXx pHen: 365 wunm 366
COOTBETCTBEHHO, @ KOMWYECTBO [OHEM B KaneHAapHOM Mecsue — paBHbIM  (akKTU4eCcKoMy
KONMYecTBY KaneHAApHbIX AHEN B COOTBETCTBYIOWEM MecsLie.

3.4 padmk nnaTtexen 3aeMIUMK Nony4daeT npu 3aknwyeHun [oroBopa Mwukpo3ariMa. 3aeMuimk
UMeeT BO3MOXHOCTb B Ntoboe BpeMsa 03HAaKOMUTbLCA € rpadukoM nnatexen B JIMYHOM KabuHeTe /
MobnnbHOM NMpUNoXeHUN.

3.5. 3aeMumK BrnpaBe BOCMOMb30BaTbCA YCAYronm npoaneHnsa cpoka Mwukposarma. [Mpoanenue
cpoka Mukpo3amMa OoCyLlecTBNAETCA NyTeM BHeCeHWA M3MeHeHun B MHamBmayanbHbie yCoBUA
[orosopa Mukpo3sanMa.

3.5.1 BoneusbsBneHvne 3aeMuiMKka Ha npoaneHme cpoka Bo3BpaTa Mukpo3anMa oCyLecTBNAeTCS
nocpeacTsoM akuenta ogepTthl ObwectBa nyteM ee noanucaHusa cobcrBeHHopyyHo B Odumce
obcnyxmBaHns UM C UCNONb30BaHMEM aHanora cobcTBeHHOpy4YHOW noanucu. B nocnegHem
Cyyae NMcbMeHHas gopMa caenku cymtaeTcs cobniogeHHon B cootBetcTBum ¢ CornaweHuem ob
MCNONb30BaHMM aHanora cobcTBeHHOpYYHOW noanucy, pa3MmeweHHoOM Ha Cante ObwectBa W
noanucaHHbIM  3aeMwWmnKoM cobctBeHHopyyHou noanucbtdo B Odmce obcnyxmBanma nmbo
aKLenToBaHHbIM 3aeMLUNKOM npu peructpaumm B cepsuce ObuecTsa.

3.5.2 [Ina npoaneHus cpoka Bo3BpaTa Mukpo3anMa 3aeMiumK 0643yeTcs onnaTtuTb NPOLEHThLl Mo
[loroBopy, KoTopble OblNM HauyMCneHbl 33 QakTUYeckMin CpPoK Mofb30BaHUA MuKpo3anMoM,
eAMHOBPEMEHHO He Mno3fHee AaTbl OKOHYaHMA NMepBOHA4YanbHOro Cpoka Bo3BpaTa Mwukpo3anMma
WAW MO YacTaM C y4yeTOM MNOMOXEeHWn HacTosAwero paszgena O6wwux ycnosui. NpoaneHne cpoka
Bo3BpaTa Mukpo3arma no [JoroBopy OCywWweCcTBAAETCA Ha CPOK, yKa3aHHbIM N. 2 NHamMBMAYyanbHbIX
ycnosuin [loroBopa Mwukpo3anma (oanee - MakcumManbHbI CPOK NPOANEHUs), 3@ UCKIIOYEHMEM
CnyyaeB, NpeayCcMOTPeHHbIX M. 3.5.3 HacToAwmnx O6wmx ycnosuin.

3.5.3 B cnyyae BHeCeHMSA 3aeMWMKOM OMMaTbl HAYUCMEHHbIX NMpoLeHToB no [loroBopy B Lensx
npoaneHns cpoka Bo3BpaTa MuKpo3alMa HEeCKONMbKUMK NiaTexaMu U/mnu He B NOMHOM 0b6beMe
daKTUYecknin CpoK NpoaneHns SBNSETCA PaBHbIM KONWYECTBY [AHEW, MNPOLEeHTbl 3a KOTopble
onnayeHbl 3aeMLMKOM.

3.5.4 [1pn 3TOM KaxAabl cneaylowWmMn NnaTex B onnaTty NpoOLEeHTOB, HAYMCeHHbIX no [orosopy
Mukpo3aiMa, p[omkeH OblTb BHECEH A0 WUCTEYEHUA akTUYeCKOro Cpoka npoaneHus,
onpeanensemoro nn. 3.5.3. Hactosawmx 06wWmx ycnoBui.

3.5.5 B cnyyae BHeceHUs 3aeMLWMKOM AEeHEXHbIX CPeACTB B CYET onnaThbl HAYMCNEHHbLIX MPOLEHTOB
no [loroBopy B Lensx NpoaneHnsa cpoka Bo3spata Mmnkpo3anMa rno UCTeYeHnto Cpoka Bo3BpaTta nnm
npoaneHus B pa3Mepe 6onbweM, 4eM HeobxogMmo Ansg npoaneHus Ha MakcmManbHbIA CPOK,



OEHEXHble CpeacTBa OCTaBWMECS MOCNe  MOoraweHns  3ad0/MKEeHHOCTM Mo MpOLeHTaM
pacrnpenensTcs B COOTBETCTBMM C O4epeaHOoCTbio, ycTaHoBneHHon 4. 20 ct. 5 ®egepanbHoro
3akoHa 071 21.12.2013 N 353-03 "0 notpebutenbckom Kpeaunte (3anme)".

3.5.6 MakcuManbHoe 4YuCNo AOMONHUTENbHbIX cornaweHnd K [orosopy Mwukpo3anMa,
3aKNKYeHHOMY Ha cpok Ao 30 kaneHAApHbIX OHEN, MPY 3aKNIOYEHUN KOTOPLIX YBENMUYMBABTCA CPOK
Bo3BpaTa Mukpo3anMa no [doroBopy ¢ KnneHToM Ha cpok 6onee ABYX KaneHAapHbIX AHEN He
MOXeT cocTaBnaTb 6onee 5 (natm). B yka3aHHOe 4MCNO AOMONHUTENbHbLIX COrNMALIEHUA He
BK/IOYAOTCA COrNaweHns, B pe3ynbTaTe 3ak/lyeHUss KOTOPbIX CHMXXEeHA MPOLEeHTHAs CTaBka 33
nonb3oBaHMe MMKpo3aMOM MO CpaBHEHWIO C OEMCTBYIOLWMMM Ha MOMEHT MOAMNMCaHMSA Takoro
cornaweHus ycnosusaMm [loroeopa Mukpo3anma u (Mnm) yMeHbleHa 061was cyMMa 3a40mKeHHOCTH
no [loroBopy Mnkpo3anma.

3.5.7 JononHutensHoe cornawenune no [Jorosopy Mukpo3arnMa, yBenmumsatoLlee Cpok Bo3BpaTa
Mukpo3anMa, He 3akni4yaeTca C 3aeMIUMKOM, eCcnn Ha JaTty obpalleHms CyMMa HayMCNeHHbIX
npoueHToB nMo [lorosopy 3aeMwmka OOCTUrHET npedenbHO AOMYCTUMOro Ha AaTy 3aKMyeHus
[loroBopa Mukpo3aliMa pa3Mepa, YCTAaHOBNEHHOI0 AeCTBYIOWNM 3aKOHOAaTeNbCTBOM Poccnmckom
Denepaumw.

4. BO3BPAT MMKPO3AWUMA. JOCPOYHOE MOrALIEHUE MUKPO3AUMA

4.1 Bo3BpaT CyMMbl 3ad0MKEHHOCTM OCYLWeCTBAseTca B cneaywoweM nopsaake: Knuewt,
3aknoymBwnin ¢ Obwectsom [loroBop Mukpo3saiiMa, rpaduk nnaTexen KOToporo npeaycMaTpuBaeT
oaMH nnatex, o6s3aH BO3BpaTUTb CyMMYy MuKpo3aiMa M MpOoUEeHTbl 3@ Mofb30BaHMe CyMMOMU
Mukpo3anMa He no3gHee NocneaHero AHSA Cpoka Bo3epaTta Mukpo3anMa, ykasaHHoro B [lorosope.
Knuent, 3aknwoumBwun ¢ ObuwectBsom [orosBop Mwukpo3anMa, rpaduk nnatexenm KOTOpPOro
npegycMatpusaetr 6onee ogHoro nnartexa, o6s3aH B COOTBETCTBMM C rpadukoM nnatexen
eXeMeCAYHO OCYLeCTBNATb NNaTexm, COCToALWME 13 NPOLEHTOB 3a NPOLWEeALNIA CPOK NONb30BaHMS
MunKpo3aMoM 1 4acT OCHOBHOIO AO/ra.

4.2 [laton Bo3BpaTa CyMMbl Mukpo3aiMa W ynnaTbl NPOLEHTOB ABNSAETCS AaTa nepepayn
33aeMINKOM [OEHEXHON CYyMMbl KpeauTHOW OpraHu3auuun, nNaTteXHoMy areHty, 6aHKoBCKOMY
NnaTeXHoOMy areHty (cybareHTy) wunM WMHOW OpraHu3auMy, OKa3biBaloWen B COOTBETCTBUM C

AOEeNCTBYIOLWIMM 3aKoHoAaTenbcTBOM Poccuninckon @epepauunm nnateXHole yCnyru HaceneHuo, B TOM
yucne, C UCNONb30BaAHNEM 3NEKTPOHHbIX AeHEXHbIX CpeacTB.

4.3 CyMMa npou3BeneHHOro 3aeMumkoM nnatexa no [Jdorosopy Mukpo3alriMa B Ciyyae, ecnm oHa
HeooCTaToO4Ha ANA MOMHOro MUCNOoNHeHua 06a3aTenbCTB 3aeMwmka no [lorosopy Mwukpo3ainma,
norawaeT 3al0/MKeHHOCTb 3aeMLMKa B CrieflyioLllen o4epeaHoCTy:

1) 3ap0MKeHHOCTb MO NPOLEeHTaM;

2) 3210/MKEHHOCTb M0 0CHOBHOMY A0NTY;

3) HeycTownKa (WTpad, neHs);

4) NpoOUEHTbI, HAYUCNEHHbIE 3a TeKYLLWI Nepuoa nnaTexen;

5) cyMMa 0CHOBHOr0 A0/ra 3a TeKyLWWin Nnepnog nnaTtexen;

6) NHble NnaTexmu.

4.4 Mukpo3arMbl MOryT 6bITb NoraweHbl KnMeHToM 4OCPOYHO, MONHOCTLIO MK YACTUYHO.



4.5 3aeMlKK B TeYeHMe YeTblpHaaLUaTh KaneHaapHbiX AHeW ¢ aatbl nonyyeHns Mukpo3anMa nMeet
npaBo0 [OCPOYHO BEPHYTb BCH CyMMy Mwukpo3anma 6e3 npeaBapuTeNnbHOrO YBEAOMNEHUS
KpeouTtopa C ynnaTol NpoUEHTOB 3a (pakTMYeCcKur CpoK nonb3oBaHua Mukposanmom. [locne
MCTEYEHUA YKa3aHHOro Mepuoda BPEMEHM [O0CPOYHbIA BO3BpaT 3alMa  OCYLWeCTBNAeTCS
3aeMWMKOM nocne npeaBapuTenbHOro yeeaoMneHns o6 3toM Kpeautopa B CPOKK, yKa3aHHbIe B
HacTosawmx 06wmx ycnosusax (ecnu NHamemuayanbHbIMU YCIOBUAMMW, COFNAacoOBaHHbIMM CTOPOHAMWU,
He yKa3aH 6onee KOpPOTKMIA CPOK].

4.6 3aeMLUMK UMeeT NpaBo BepHyTb AocpoyvyHo Kpeautopy BCO CyMMy nonyyeHHoro Mukpo3ainMa
UNun ee 4acTb, yBeaomMus 06 3ToM Kpeautopa He MeHee 4yeM 3a 28 (ABaaUaTb BOCEMb) KaneHaapHbIX
OHeW [0 [OHA Bo3BpaTta MwukposarMa, ecim  6onee  KOPOTKMM CPOK  HE  YCTAHOBNEH
NHanBunayanbHbIMKU yCNOBUAMMN.

4.7 [locpoyHoe noraweHne Mukpo3anMa, rpaduk nnatexen KOTOPOro npeaycMaTpuBaeT OAMH
nnaTex, OCYWeCTBAAETCA NnaTexoM/nnarexamu, BKAKYALWMM/BKNIOYAIOWNMIM B Ceba NPOLEHTHI
3a BpeMs Nonb3oBaHMa MMKpo3alMOM M OCHOBHYIO CyMMY aonra. OcTaBwasca cyMMa OCHOBHOMO
[ONra U HauUC/eHHbIE Ha Hee MpOLUEeHTbl 3@ nepuoa CO AHS, Credylolero 3a AHEM YacTUYHOro
AOCPOYHOro NnoralleHuns, No AeHb Bo3BpaTta 3alMa AoMKHa bbITb ynnayeHa B AeHb BO3BpaTa 3alMa.
B cnyyae pgocpoyHoro Bo3BpaTta BCeM CyMMbl MOTPebUTENbCKOro 3aMMa WM ee 4acTu 3aeMLnK
0693aH ynnaTuTb KpeaMTOpY NPOLEHTHLI N0 A0roBOpY NOTpebuTenbCckoro 3alMa Ha BO3BPaALLAEMYIO
CyMMy MuKpo3alMa BKNIOYMTENBHO A0 AHS (aKTMYeCcKoro BO3BpaTa COOTBETCTBYIOLLEN CYMMbI
Mukpo3anMa Unu ee YacTu.

4.8 [locpoyHoe noraweHne MuKpo3anMa, rpadumk nnaTtexen KOTOPOro npegycMatpusaet 6onee
OAHOro nnaTexa, OCyLWecTBNSeTCa NOMHOCTbIO UM YaCcTUYHO C NpeaBapuTenbHbIM YBeAOMNEHNEM
Kpeautopa He MeHee, 4yeM 3a 28 (ABaguaTb BOCEMb) KaneHAApHbIX AHER, Mpu 3TOM AOCPO4YHOe
noraweHne OCyLWeCTBNSeTCA B AaTy BHECeHMA nnaTeXa B COOTBETCTBUM C rpadmkoM B AaTy,
6nMXaNLWyio K CPOKY AOCPOYHOr0 NOraweHns ¢ y4eToM cpoka yBeaomneHuns. CyMMbl, NOCTyNmBLUNE
Ha noraweHue 3aA0/MKEeHHOCTWU, HanpaBnalTca KpeanTtopoM B cyeT noraweHus o6s3aTenbCTB
KnueHTa no nnatexam B nopsiake KaneHOapHoW ovyepegHoCTW. B cnyvae 4acTMYHOMO AOCPOYHOrO
noraweHns Mukpo3sarMa KnueHT 0693aH 03HAaKOMUTbLCA C HOBBIM rpaduMKOM NaTeXxen 1 NonHom
CTOMMOCTbIO 3aiMa, pa3MelleHHbIMN KpeantopoM B JIMyHOM KabuHete / MobUIbHOM NPUNOXEHUN
nn6o nyTemM Nony4yeHMs HOBOro rpaduka nnaTtexen n MHGOpPMaLUMM 0 NOMHOW CTOMMOCTU 3aiiMa B
Odwmce obcnyxmsaHus.

4.9 [lpn pocpoyHoMm BoO3BpaTe 4actm Mwukpo3amma Kpeamtop Ha OCHOBAHWM MUCbMEHHOrO
3a9BNEHNA 33eMWNKA B TEYEHMEe NATM KaneHAApHbIX AHe 06§3aH NpeaocTaBUTb 33EMLUMKY
nHdopMauuio 0 MoAHOW cToMMocTM Mukpo3anMMa B C/lydae, ecnnM [OCPOYHbIA  BO3BpaT
noTpebuTenbCcKoro 3aiMa NpuBen K M3MeHeHMo NMOMHOM CTOMMOCTM NoTpebuTenbCkoro 3anMa, a
TAK)Xe YTOYHEHHbIn rpaduk nnartexen no [orosBopy, ecnu Takown rpaduk paHee npeaocTaBnsAncs
3aeMLUmKy.

4.10 B uHaMBMAyanbHbIX YCNOBUAX 3aeMIUMKOM 1M KpeauTopoM MoryT 6biTb COrnacoBaHbl UHbIE
npoueaypbl U CPOKM I0CPOYHOro Bo3BpaTa 3aiiMa Npu YCI0BUM UX COOTBETCTBUS NeCTBYIOLIEMY
3aKoHOOaTeNbCTBY.

4.11 B cnyyae, ecnn KnueHnT ynnatun O6wecTtsy cyMMy 60nbLyI0, YEM CYMMa NPUYUTAOWNXCS C
Hero nnatexen (Bknw4yaa cyMMy Mwukpo3arMa M CyMMy MpOLIEHTOB 3a MO/b30BaHME CyMMOW
Mukpo3anMa 3a nepuop aencrtema [orosopa MukposanMa), nnn no ntobbiM UHBIM OCHOBAHUAM
KnneHtoMm 6binn nepeuncneHsl O6WwecTBY OeHeXHble cpeactBa 6e3 Haanexawmx MnpaBoBbIX
OCHOBaHUK (panee — «M3nuwHe nepeyncneHHbIe CyMMbI»), NPUMEHSIOTCS Criegytowme npasuna:

e Bce M3nnwHe nepeyncneHHble cyMMbl yunTbiBaoTca 06wecTBoM Ha aboHeHTckoM cyeTe KnneHTa. O6wectBo nHdopMupyet
KnueHTa o pa3Mepe M3nnwHe nepeyuncineHHbIX CyMM nyTeM oTobpaxeHns nHdopMaumm lInyHoM kabuHeTe Knnenta Ha Cante
ObuwecTBa;



¢ B cnyyae Bo3HUkHOBeHMS y KnneHTa oba3atenscTs nepen O6wectBoM (B TOM YMC/e, HO HE OFPAHNYMBAACH, HA OCHOBAHUK
[oroBopa Mukpo3saimMa nnu nocneaytowmnx [lorosopos Munkpo3sariMa, kotopble 6yayT 3akntoyeHsl ¢ KnneHTtoMm B byayuem),
O6wecTBo BrpaBse, B cooTBeTCTBUM €O CT. 410 MNpaxpaHckoro kogekca Poccunckon @egepauuum, 3auectb M3nuwHe
MepeyncneHHble CyMMbl B CHET COOTBETCTBYIOLMX TpeboBaHuI K KnneHTy, yBenoMue 06 31oM KnmeHTa nyteM otobpaxeHus
nHdopMauum Ha Cante O6wecTsa B /INYHOM KabuHeTe;

e 3aeMuwuk Bripase noTpeboBaTb Bo3BpaTa M3nuwHe nepeyncneHHblx CyMM B Ntoboe BpeMa NyTeM UX NepedyncneHmns Ha
JINYHBIN 6AHKOBCKMIA CHET 3aeMLumKa.

4,12 KnneHT nNpuHMMaeT Ha ceba puUcKM 3adepxXxKy NnaTexen npu nepeyvyncneHnn OeHeXHbIX
cpeacts B nonb3y ObwectBa yepe3 TpeTbMx nuu. Bo nsbexaHune 3agepxku nnatexa, Obwectso
peKoMeHAyeT BHOCUTb AeHEeXHble CPeACTBa B CYET BbiMAaThl 3a40/MKEHHOCTY 3abnaroBpeMeHHo.

5. OTBETCTBEHHOCTb KNNTMEHTA

5.1 3aeMwuk HeceT npeaycMOTPEHHYIO 3akoHopatenbctBoM Poccuinckon  @®epepauum
OTBETCTBEHHOCTb (BKMIOYaA YronoBHYIO) 33 UCNONb30BaAHME YyXMX MEPCOHaNbHbIX AAHHBLIX UK
YMblLNeHHOe nonyyeHrne Mrukpo3anMa rno Yy>KuM JoOKyMeHTaM.

5.2 Ecnn KnueHToM HapyweH cpok Bo3BpaTa MuKpo3alMa WNM MpoOLEHTOB 3a MOSb30BaHuMe
cymMMmon Mwukpo3sarma, ObwectBo BnpaBe noTpeboBaTh OT 3aeMuuka, 3akntoumswero Jlorosop
Mukpo3anMa, ynnaTel WTpadHOW HEYCTOMKN B pa3Mepe, yKa3zaHHOM B MHAMBMUAYANbHbIX YCNOBUSX,
OT HeynnayeHHoW B CpoK cyMMbl OcHoBHoro [lonra.

5.3 Ynnata HeycToMkn He ocBoboxpaaeT KnueHTa oT ucnonHeHms ob6A3atenbCTB MO BO3BPaTy
MuKpo3anMa 1 NPOLEHTOB 3a N0/b30BaHNe MUKpo3anMom.

6. MEPEMEHA NINL B OBA3ATENbCTBE, MOABEAOMCTBEHHOCTb N NMOACYAHOCTb

6.1 KpeguTop BnpaBe oCyLwWwecTBATb YCTYNKY NpaB (TpeboBaHWin) N0 AOroBopy NoTpebuTtensckoro
3aMMa  TpeTbMM NuuaM, eCcin MHOe He npeaycMoTpeHo denepanbHbIM - 3aKOHOM UMK
nHanBmayanbHbIMM ycnosuaMmn [lorosopa. pn 3ToOM 3aeMWKMK COXpaHSAET B OTHOWEHUN HOBOFO
Kpeautopa BCe MNpaBa, NpefoCTaBNeHHble eMy B OTHOWEHMM MNepBOHAYaNbHOr0 KpeauMTopa B
COOTBETCTBUK C 3aKoHOoAaTenbCcTBOM Poccumnckon ®epepaunn.

6.2 ObuwectBo 0653aH0 KM3BeCTUTb 3aeMuluka 06 ycTynke npaBa TpeboBaHUA cnocobom,
YCTaHOBMEHHbIM B VIHAMBMAYanbHbIX ycnoBusax [oroBopa, B Cpok He no3aHee 15 (naTHaguaTu)
pabounx aHen co AHA YCTYNKK npaBa TpeboBaHus.

6.3 Ob6paweHne 3aeMllMKa AOMKHO COAepXaTb B OTHOWEHUM 3aeMiliuka, SBNALWEerocs
du3nyeckuM nmuoM, GaMunnio, KMMa, O0T4eCcTBO (MpW  Hanuuuu), agpec (NO4YTOBBLIA UK
3NEKTPOHHbIA), YKa3aHHbIN 3aeMwmKoM npu  3aknwovyeHmn [orosopa Mwukpo3anMa, uWnu
COOBLWEHHbIM 33EeMWNKOM B MNOPSAKE M3MEHEHWS MepCOHanbHbIX AaHHbIX B COOTBETCTBUM C
TpeboBaHuaAMn PepepanbHoro 3akoHa oT 27 mioHAa 2006 roga N2 152-03 "O nepcoHanbHbIX
AaHHbIX", ANA HanNpaBneHnsa 0TBeTa Ha obpalleHne. O6LEecTBO peKOMeHaYeT 3aeMIUNKY BKIOYATb B
obpalleHne cneaytoLwyo MHDOPMaLNIO U KOMKUM OOKYMEHTOB (MpW UX HaNnnU4unmj:

0 HoMep [JoroBopa Mukpo3anma;

O W3N0XeHue cywectBa TpeboBaHMn M dakTUYecknx 06CTOATENbCTB, Ha KOTOPbIX OCHOBaHbI
3a9BneHHble TpeboBaHMA, a TakXe A0Ka3aTeNnbLCTBa, NMOATBEPXAAOWME 3TM 06CTOATENLCTBA;

O HauUMeHOoBaHMe opraHa, AO0MKHOCTW, PaMUNNKN, UMEHM U OTYyecTBa (NPU Hanuyum) paboTHMKa
O6wecTsa, nencrema (6e3aencTeme) KOTOpoOro 06XxanyTcs;

O MHbIe CBeAEHUS, KOTOPbIe 3aeMLWMK CYNTAET HEO6X0AMMBIM CO0OBWNTD;

O KOMWM OOKYMEHTOB, MOATBEPXAQOWMX U3N0XEHHble B obpaweHnn obctoaTenbcTea. B 3ToM
cny4yae B obpaweHnn NpMBOANTCA NepPeYeHb NpUNaraeMbix K HeMy AOKYMEHTOB.

3aeMWmK BrpaBe HanpaBnatb B agpec ObwectBa o6paleHns, B TOM 4MCnie, 3asBeHUS O
npepoctaBneHMn  uMHgopMauum no  [HoroBopy Mwukpo3anMa, 3adBMeHMS O  MPUYUHAX
BO3HMKHOBEHMNS NMPOCPOYEHHOM 3a00/MKEHHOCTU (MPY Hannuuuun), 3a8BNeHNs 0 PeCTPYKTYpu3aumm



3a40MKEHHOCTM C NPUNOXEHNEM BbIAAHHbIX FOCYAAPCTBEHHBIMU UMM UHBIMU YMONHOMOYEHHbIMM
OpraHaMm OKYMEHTOB, MOATBEPXAAIOLWMX N3MOXEHHbIe 3aeMWNKOM cBeaeHMs o0 dpakTax. B cnyyae
OTCyTCTBMA HeobxoaMMbix OOKYMeHTOB Kpeautop BrnpaBe 3anpoCuTb HeAOCTaloWMe OOKYMEHTH
ans o6beKTUBHOrO pacCMOTPEHUs yKa3aHHoro 3assneHuns KpeautopoM. [na ncknioyeHMa pucka
paCnpoCTPaHEHNs NMepCoHanbHbIX AaHHbLIX U TaHbl 06 onepauMax 3aeMiiMKa nNpu pacCMOTPEHUN
obpalleHns, HanpaBNeHHOro NMOCPeACTBOM 3/1IEKTPOHHOM MOYThl, 3aeMWMK 0683aH MPUNOXUTb K
TakoMy 06palleHn0 CKaH-KOMWMI0 nacrnopTa Ansa uenen yCcTaHOBNEHWS MpUHAANeXHoCTU agpeca
3M1eKTPOHHOM NoYThl 3aeMwuKy B cooTBeTcTBUM ¢ MHdopMaumoHHbIM nuceMoM N2 MH-014-56/6
ot 12.02.2020 r. o npoBepke KPeAWTHbLIMA OpraHM3auMaMM U HeKpPeaWTHbIMU (UHAHCOBLIMU
OpraHM3aunsaMm NPUHAANEXHOCTM KNMEeHTY agpeca 3N1eKTPOHHON NoYThI.

6.4 Nckn 3aemimka kK KpeguTopy o 3awmTe npas noTpebuTtenen npeabABna0TCa B COOTBETCTBUM C
3aKoHogaTenbcTBoM Poccuiickon @epepaumn.

7. 3AKNIOYNTENTbHAA UHOOPMALINA

7.1 B cnyyae npoTtnBopeuns nHAnMBMAyanbHbIX ycnoBuin [loroBopa HACTOAWMM 06LWMM yCNOBUAM
[loroBopa NpMMeHsI0TCA MNONOXeHUs, 3akpenneHHble B UHANBMAYaNbHbIX ycnosumax [lorosopa.

7.2 Hactoswme obwune ycnoBms M3MEHAOTCA TeM Xe cnocoboM 1 opraHoM O6uiectBa, KOTOPbLIM
6binn yTBEpXAEHbI. 3MeHeHns O6wWwmx yCcnoBuiA BCTYNaOT B CUAY C Aathl Ux nybnukaumm Ha Cante
O6uwectBa, ecnn B HUX He YCTaHOBNEHO MHoe. HacTodauwme obwune ycnosums, a Takke nocneayouwmne
N3MEHEHWUS N OOMONHEeHNS K HUM noanexart pa3MelleHunto B Oduce obcnyxmBaHms.

7.3 B uensax ncnonHeHuns KpeautopoM 06s3aHHOCTY no cobniogeHunio Tpebosannin ®efepansbHoro
3akoHa ot 07.08.2001 N? 115-03 «O npoTtuBoaencTBum neranusaumm (0TMbIBaHWIO) [10X0OA0B,
MOMYYEHHbIX MNPecTynHbIM NyTeM, U GUHAHCMPOBAHWUIO TeppopM3Ma» 3aeMWmK 06a3aH yBeAOMUTb
KpeauTtopa (B TOM Yncie npum Nony4YeHnMM NnMcbMeHHoro 3anpoca Kpeantopa) B nncbMeHHon dopMe
06 M3MeHeHUN NacnopTHbIX AaHHbIX (PUNO; cepus 1 HoMep OOKYMEHTA; AaTa BblAayn AOKYMEHTa;
OpraH, BblAaBLWINA OOKYMEHT; KOoA noapasfeneHuns; agpec permcTpaunmn no Mecty XuTenbcrsa) u
WHbIX CBEAEHWU W NPeaoCTaBMTb AOKYMEHTb, MOATBEPXAAtoWmMe Takme U3MEeHeHNs, B TeyeHne 5
(naTn) paboumnx gHen C MOMeHTa COOTBETCTBYIOWEr0 N3MEHEHUS OAHUM U3 CriedyioWwmx cnocobos.:

O NOCPeACTBOM HanpaBleHMa HOTapManbHO YAOCTOBEPEHHOW KOMWK NacnopTa 3aka3HbiM NMCbMOM
Nno agpecy MectoHaxoxaeHuns Kpeautopa;

O NOCpeacTBOM Mepefayy Konuu nacnopTa C NpeabsBleHNeM ero opurmHana ynonHOMOYeHHOMY
npeactasmTenio Kpeantopa;

O MOCPeACTBOM HamnpaBieHUs KOMuK nacnopTta C UCNoNb30BaHMEM NMYHOro KabuHeTa 3aeMLmka
Ha canTe KpeauTopa.

7.4 OTCVTCTBI/IE NnACbMeHHOro yBegoMneHuna ot 3aeMWmKa No UCTeYeHUM OAHOro roga C AaThl
3aknoyeHns [loroBopa M KaXxaoro rnocnegylowero roga 03HayaeT noatBepXaeHue 3aeMLmnKoM
NEeNCTBUTENBHOCTU 1 dKTyaliIbHOCTW AaHHbIX, NpeacTtaBneHHbIX UM MNpy 3akKnio4vyeHnn ,D,OFOBOpa.

7.5 HdopMaums o gencTeytollen peaakumnm:

NHdopmauma o pencreyowen | Pepakuma N2 13, peincreyer ¢ 01.07.2021 no Hactosuee
peaakumnm BpeMs

MHdbopMauma o npeabiaywmx | Pepakuma N@ 12, geitctBoBana B nepuoa ¢ 19.11.2020 no
peaakumsx 30.06.2021




Pepakuusa N2 11, peinctBoBana B nepuop ¢ 01.03.2020 no

18.11.2020

Pepakuusa N°10, peinctsoBana B nepuop ¢ 14.01.2020 no

29.02.2020

Pepakuua N 9, pencrsoBana
13.01.2020

nepuoa

c 27.01.2019 no

Pepakuna N 8, pencrsoBana
26.01.2019

nepuon

c 31.10.2018 no

Pepakuua N° 7, pencrsoBana
30.10.2018

nepuon

c 15.08.2017 no

Penakuua N° 6, pencrsoBana
14.08.2017

nepvon

c 26.07.2017 no

Pepakumna N© 5, pencrsoBana
25.07.2017

nepuon

c 25.05.2017 no

Pepakuna N 4, pencrsoBana
24.05.2017

nepuon

c 20.06.2016 no

Pepakuna N° 3, peincrsoBana
19.06.2016

nepuon

c 10.02.2016 no

Pepakuna N° 2, peinctsoBana
09.02.2016

nepuon

c 05.05.2015 no

Pepakuna N© 1, pencreoBana
04.05.2015

nepuon

c 01.07.2014 no




